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COrMALLEHME OB YCITOBUSAX BPOHUPOBAHUA YCNYT HA CAUTE
KOHIMPECC-OTEJIA «<APEAJ»

1. TEPMWHbI U ONPEOENEHUA
AkuenT — nonHoe v 6esoroeopoyHoe npuHsaTUE ocTem yecnoBuid HacTosiwero CornalleHus.
[loroBop — [OroBOp OKa3aHWsA YCMyr, 3aKNOYaeMbI H8 OCHOBAHWMM O3HaKOMMEHUS TOCTS C MPeanoXeHHbIM
Otenem onucahuem ycnyr nocpeactBoM WHTepHeT, a Tawke Hactoawero Cornawenus, [Mpasun
npenocTaBneHus roctuHudHbix yenyr 8 OO0 «Kpuctann» KoHrpecc-OTtene «APEAIT», My6nuyHelx odepT Ha
npuobpeTeHne noaapoyYHON KapTel UNK cepTudukaTa Ha yenyrn OTens, pacnonoXeHHsIX Ha caite OTtens no
cebinke: http://www.areal-hotel.ru/about-the-hotel/documents/.

BpOHb — 3MeKTPOHHbLIA JOKYMEHT, KOTOPbIA COAEPKUT MHAOPMAaLUID O BLIBpaHHOK [ocTeM ycnyre, B TOM YUCHe:
®.N.0. locta, KOHTakTHble AaHHble [ocTa, Tapude, TUNe pasMelleHWus, nepuoae npoxueaHus, obLen
CTOMMOCTM yCNyr 1 NpoYMe AaHHble, NpeayCMOTPeHHble (hOPMOIA 3TOr0 3ANEKTPOHHOrO LOKYMEHTa W BHECEHHbIE
locTem.
Odpepra — nybnuyHoe npeanoxeHune OTens, agpecoBaHHOE HEONPEAENEHHOMY KPYry NUL, 3aKNiOYUTb 4OroBOp
OKa3aHWs YyCnyr NPOXWBaHWA AWCTaHUWOHHBIM CrnocoBoM Ha yKasaHHbiXx B HacTosiwem CornalleHun u
HuKeykasaHHoM caiTe OTens ycnoBusx.

lNocTb — aeecnocoBHoe uanyeckoe NULO, UMEeILLIEE HaMepeHUue npuobpecTu unu npuobpeTarouiee yenyru ans
NINYHOTO UCMOMNBL30BAHNA, HE CBA3AHHOrO C OCYLLECTBMNEHUEM NPeANPUHUMATENLCKOW AEATENbHOCTH.
Otenb — O00 «Kpuctann» (agpec MecToHaxoxaeHus: Poccuitickas deaepauus, 142452, Mockosckas ob6nacTb,
HoruHckuin paiioH, g. Hoeas KynaeHa, mecteuko PogwuHku, yn. CupeneBas, A.21, ctp.1 (KoHrpecc-Otenb
«Apean»), ocyLecTBNAIOLLEeE peann3auunto roCTuHUYHbIX yenyr B KoHrpecc-Otene «APEAT».
Cait — cainT Korrpecc-Otenst «<APEAJT» (000 «Kpuctanny») - hitp://www.areal-hotel.ru
CornaweHune — HacTosiwee Cornalienune 06 ycnosusix 3akasa ycnyr Ha cainte KoHrpecc-Otensi «APEAT».
Yenyru — yenyru OTens, koTopele npegnaratotcs Otenem Ha CaiiTe n KOTOpble UMEET HaMepeHVe npuobpecTy
unwvnu npuobpetaet [OCTb.

2. OBWWHUE YCnoBuUA

2.1.Hactoswee CornaweHne, a Taioke npeanoxeHue ycnyr Ha cainte OTens M Wx onucaHue, sIBNAETCH
ny6nuyHoit odepToit B cuny 4.1 cT.435 n 4.2 c1.437 TK PO.

2.2. BpoHupys n npnobpetas Ycnyru Ha Caite, [ocTb cornaliaeTcs U NPUHUMAET BCE YCIOBUS, U3NOXEHHbIE B
HacTtoswem CornaweHunu, MNMpaBunax npeaocTaBneHns rocTUHMYHbIX yenyr 8 OO0 «Kpuctann» KoHrpecc-OTene
«Apean», a Takke ycnosuamu nybnu4Hoi odepTsl, pasmelleHHon Ha CaiTe (Mpu NpuoBpeTeHnn NoaapoYHOA
KapTbl UK cepTudgukaTa), 1 BbipaxaeT CBOE HamepeHWe nonyynTb ycnyru. PaktT odopmneHus BpoHn MocTem
nnu pernctpaumns FocTa Ha canTe o03HayaeT nonHoe u 6e30roBopoYHOE cornacve u npuHaTue FocTem ycnoBuii
HacToswero Cornawenus. Bce onnaveHHble OpoHWpoBaHus, coBeplleHHble Ha Caiite OTens sBnsTCS
rapaHTMpoBaHHbIMKU. HacToAwwnm [oCTb Takke rapaHTUpyeT, YTo 06nagaeT 4OCTAaTOYHOM AeecnocobHOCTbIO ANs
COBEpLUEHUsI cAenok, odopmneHus BpoHU U COBEPLUEHUS BCEX WHBIX AeACTBUIA Ha CaiiTe (u/wnu nonyyun sce
HeobxoAuWMble COrnacus CBOMX 3aKOHHbIX NpeAcTasuTenei (popgutenei, nonedyutenei, onekyHos) u OTens
enpase B nwboe spems noTtpebosaTk MNOATBEPXAEHUA TAKOro COrnacusl) B COOTBETCTBUMM C YCNOBUSAMU
Hacrosiwero CornatleHus. B cnyyae coseplleHws caenku NUUomM B Bo3pacTe oT 14 o 18 net npu oTCyTCTBUM ¥
Takoro nuua BO3MOXHOCTW no 3anpocy OTens npeabsABUTL COrMacue 3aKOHHbIX NpPeacTaBuTenei Ha
coBeplieHne cpaenku, OTenb BNpaBe OTKasaTb B NpPeAOCTaBNEHWM YCMyru Ha OCHOBaHMM n.2 cT.781
INpaxxaaHckoro kofekca P® 6e3 Bo3BpaTa CTOMMOCTM TaKMX YCryr.

2.3. MecTom okasaHus ycnyru sisnsetca KoHrpecc-Otenb «Apean» no agpecy: 142452, MockoBckan obnacTs,
HoruHckuii pailoH, 4. HoBas KynaeHa, mecteuko PoauHku, yn. CupeHesas, 4.21, ctp.1.

2.4, Otenb nmeeT npaso 6e3 4ONONHUTENLHOMO COrNacosaHunsa ¢ FocTeM NpUBNeEKaTe TRETBUX NNL AN OKasaHua
ycnyr no [doroeopy.

2.5. OTtenb uHopmupyeT 0CTA 0 TOM, 4TO B LIENsiX opraHusayumn npuema onnaTbl/Bo3Bparta AeHeXHbIX CpeacTs
BaHkoBCcKkuMU KapTamu Yyepes cant Otens, OTens npuenekaeT MNybnuyHoe akumoHepHoe obLlecTso «CHepbaHk
Poccun». [Ina obecneyeHns BOZMOXHOCTU NpuemMa/Bo3BpaTa AEHEXHbLIX CPEACTB B CYET onnatsl yenyr OTens
MyBnuyHoe akuuoHepHoe obllecteo «CHepbaHk Poccumn» Bnpase npuBnekaTh ApYrux TPeTbux nNuul.




2.6. Bce uHopmaLMoHHbIe MaTepuans!, NpeAcTaBneHHble Ha CailTe, HOCST CNPaBoYHbIi XapakTep. B cnyyae
BO3HUKHOBEHWSI Yy [OCTS BOMPOCOB, KaCaOLWUXCS XapaKTepUCTUK WNU  AOMONHUTENbHbIX CBEAEHWA O
3aKasbiBaemon ycnyre [ocTb Bripase oGpaTuTbes kK OTeno 3a nofnyyeHnem AoNONHUTENBHON MHGOpPMaLMK.

3. NOPAOOK O®OPMINEHUA BPOHU (3AKA3A YCIIYI)

3.1. ['oCTb, MMEIOLLNIA HAMEPEHME NONYYUTb YCnyry, 3anonHaeT popmy bpoHuposaHus Ha CaiiTe.

3.1.1. Ona peructpayum Ha Caitte Heobxogumo 3anonHeHwe PerucTpaunoHHoW dopmbl. PerncTpaunoHHas
cbopma cofepxut oba3aTensHble K yKasaHuio CBEAEHUS, B OTCYTCTBUE YKa3aHUSA KOTOPLIX peructpauus Ha Caiite
HeBo3MOXxHa. B uensx peructpaumm Ha Caite v nocnegyowero sxoga B JIMYHbIA kabuHeT MoCTe BBOAUT MMS
nonb3oBaTens (NoruH) u naposb. ['ocTe 0683yeTca He pasrnalarb Takue UMS NonL3oBaTens W naponb. [ocTs
MMEeT npaBO B OJHOCTOPOHHEM MOpSAKE BHOCUTb W3MEHEHUs B WHAOPMAaLU, cofepxallyiocs B
PeructpauuoHHoin KapTe.

3.1.2. MNocne ocywecrenexnus peructpauun Ha Cainte, Heobxoaumo 3anonHuTe popmy BpoHuposaHus Ha CainTe.
dopma OpoHWpOBaHWUA codepkuT obs3aTenbHble K ykasaHuw ceegeHus. B cnyyae Hanuumsa y locts
AOMNONHUTENbHBIX NOXEeNnaHWiA (Hanpumep, COBWUHYTb KPOBaTW) TakMe NoXenaHws AOMKHbl OblTb OTpaXeHbl B
dopme GpoHMpoOBaHWSA, B NPOTMBHOM CNyYyae B MOMEHT 3ae34a BbINOMHEHWE LOMNOMHUTENbHBIX MOXEeNnaHui
MOXET 3aHATb AOMNONHUTENBHOE BPEMS.

3.1.3. OtopmneHne BpoHW 3aBeplUaeTCA MOCPEeACTBOM HaKaTua kHonku «[lloaTsepauTb GpoHUpoBaHMEX.
BHecTu nameHeHus B popmy BpoHMpoBaHusa nocne opopMneHuns BpoHM BO3IMOXHO He No3aHee YeM 3a CYTKY A0
3aesfa TonbKo no TenedoHy Konn-ueHtpa +74956602424, coobliMe HoMep OPOHUMPOBAHUS U NOXENaHus K
nameHeHuo. BHeceHne naMeHeHnit B OpoHM BO3ZMOXHO npu Hanuyum y OTens hakTU4ecKoin Takoi BO3MOXHOCTH
(Hanpumep, Hanu4ua csoBOHBIX HOMEPOB).

3.2. TOCTb HECET OTBETCTBEHHOCTb 3a COAEPaHWe W AOCTOBEPHOCTb MHMOPMaUUW, NpeaocTaBneHHon npu
odopmneHun bporu (3anonHeHne popmel 6porn Ha CanTe). OTens He HeceT OTBETCTBEHHOCTW 3a TOYHOCTL U
NPaBUbHOCTb MHDOPMaLIUK, yKkasbiBaemon focTem npu perncrpaumm.

3.3. MopteepxaeHve OpoHWpoBaHMA HanpaBnseTcA [OCTI0O Ha 3NEKTPOHHYK MOYTy nocne YCnewHoro
3aBeplueHus npouecca onnatel. Bce onnadveHHble loctem go 3aesga B Otenb OGpOHUMPOBaHUS ABNSKOTCH
rapaHTUpOBaHHbLIMU.

3.4. Ecnun no npuunHe HenpasMnbHbIX U HENpeAHaMepeHHbIX TeXHUYeckx owmnbok B paboTte caitta Otens, npu
OpoHUpOBaHNM NPOXMBAHWUA UK YCAYT BbICTABNEHa HEBEPHAA LieHa (oTnnyanLancs oT opuymnanbHbIX Tapudos
Otens) Ha 3abpoHMpOBaHHOE NpOXWUBaHWE WNW 3aKasaHHble octem ycnyrn Nubo ycnyrv, BbICTABNEHHOR Ha
caiite, HeT B npogaxe, Otenb, npu obHapyxeHun owmbkn cooblyaeT 06 3ToM [OCTHO NpU NOATBEPXKAEHWUU
3aKkasa, 3BOHKOM MO YyKasaHHOMY TenedoHy wnu Ha 3MNeKTPOHHYK nodTy. [OCTh Bnpaee OTKasaTbca OT
BpPOHUPOBaHUSA TAKOro NPOXUBAHUA UMK 3aKasa Takon ycnyru. B cnyyae, ecnu [oCcTb onnaTun NpoXuUBaHUe Unu
3aKas ycnyru 0o MoMeHTa obHapyxeHus owubku u oTKasancs oT GPOHWPOBaHWA WNKU WUCMOMHEHWUS JaHHOM
yenyru, Otenb 06s3aH BepHyTh [OCTIO ynnadeHHy 3a OpoHUMpOBaHWe Unu yCnyry AeHexHy cymmy. B cnydae
ecnun loctb onnatvun OPOHNPOBaHWE UMM YCMYTy, KOTOPLIX HET B Hanu4MM W 3aTO HE MOXET ObiTb WCMOMHEHO
OTenem, HO MO TEXHUYECKUM NPUYMHAM W B CMEACTBUM HEMPEOQHAMEPEHHLIX TEXHWYeckux owubok B paboTe
caitta Otens 6biNo BbicTaBneHo Kk npogaxe, OTene Bo3BpawjaeT [oCTO ynnavyeHHyo 3a GpoHUpOBaHWE UK
YCNYry BEHEXHYIO CYMMY.

4. ONNATA YCNIYT.
4.1. UeHa Ycnyr ykasbieaetcs Ha Caiftte B pybnsx. YkasaHHas Ha caiTe ueHa ycnyr MoXeT ObiTb M3MeHeHa
OTtenem B OQHOCTOPOHHEM nopsiake B nioboe spems. Mpu aToMm LeHa Ha 3abpoHupoBaHHble [ocTem ycnyrn

U3MEHEHMIO HEe NOANEXMNT. PacyeTbl Npou3BoaaTcs B pydnsax Po.
4.2. inA onnaTbl CTOUMOCTH YCnyr npu 6poHWMpoBaHuK ycnyr Yepes calT OTensa BO3MOXKHa TONMbKO ogHa dopma

onnartkl - baHkoBckoit kapToil VISA International unu MasterCard World Wide.

Ons npoeefeHus nnatexa ocTio Heobxoaumo ByaeT ykasaTb crneayowue AaHHbIe:

Homep kapTbl — HOMEP KapTel, yKa3aHHbIA Ha nuuesoi ctopoHe (16 undp 6e3 npobenos);

Cpok feicTBus — Mecsil U rof] OKOHYaHUs CpoKa AeiCTBUS KapThl,

Wwms Bnagensya — UMs U haMmunus Bnagenbla kapTel NaTuHCKuMU ByksamMm (Kak ykasaHo Ha kapTe);
CVC/CVC2 koa — Tpu undpbl Ha 0BpaTHOR CTOPOHE KapThl B NONe NOAnUCK.

Onnara ycnyr Npou3BoauTCa Yepes nnatexHy cuctemy 6aHka NAO «CbepbaHk Poccuu» npu oopmneHun
3akaza Ha caute. CoeguHeHWe C NNaTexHbIM LUMKO30M W nepegada WHoOpmauuu OCyLLecTBNseTcs B
3aLLUMLLEHHOM pexume C UCMONb30BaHWeM NpoToKona WugposaHus SSL.

B cnyuyae ecnu Baw 6aHk nogaepxueaeT TexHonorno 6esonacHoro nposeaeHns uHTepHeT-nnatexen Verified
By Visa wnu MasterCard Secure Code ans npoBegeHus nnatexa Takke MoxeT notpeboeaTbcs BBOA
cneyunanbHoro naponsa. CnocoBbl U BO3MOXHOCTb NMONYYEHWUA Naponei ANS COBEPLUEHWUS UHTEpHET-NnaTexen
Bbl MoxeTe yTO4HUTL B OaHke, BbinycTuBlem kapTy. KoHdwuaeHumanbHoCcTb coobllaemoi nepcoHanbHoMn
uHpopmauummn obecneyvneaetca NAO "Cbepbark Poccun"”. BeegeHHas nHgpopmaums He OyaeT npegocraBneHa
TPETBUM NULAM 38 UCKTKOYEHUEM CNYYaEB, NPEAYCMOTPEHHBIX 3akoHogaTenscTeom PP, MNpoBegeHue nnatexe
no 6aHKOBCKUM KapTam OCYLLECTBNSAETCA B CTPOrOM COOTBETCTBUM C TpeBoBaHUAMU NnaTexHblx cuctem Visa Int.
n MasterCard Europe Sprl.

YactuyHas onnara 3akasa He gonyckaetcs. Onnara ogHoro 3akasa ¢ pasHbix 6aHKOBCKUX KapT He AonyckaeTcs.
B cnydyae oTkasa B aBTopu3auuu nnatexa baHkom 3akas He Byper odopmneH. MNMpuynHoOA oTKasa MoryT BeiTb
cnefyoLwue NpUYnHbL

-Ha kapTe HegocTaTo4yHoO CpeAcTB ANs ONnaThl 3akasa;

-baHk-amuTeHT [oCcTS He nogaepxusaet BeszonacHyo TexHonoruo obpaboTku nnatexein 3D-Secure




-BaHk-amuTeHT [oCcTs yCcTaHOBWM 3anpeT Ha onnarty B VHTepHeTe;

-BeefeHHble JaHHbie He Bbiny NoATBepXAeHbl [O0CTEM Ha nnaTexHoW cTpaHuue, ownbka dopmaTa AaHHbIX,
[aHHble BBEAEHbI HEKOPPEKTHO U.T.A.

-UHble npuynHbl.

4.3. ViHbie chopmbl onnatel Nnpu GpoHumpoBaHum Yepes caiT Otens He NpeayCMOTPEHbI.

5. OTKA3 OT 3ABPOHUPOBAHHbIX HA CAUTE YCNYI. BO3BPAT AEHEXHbIX CPEACTB.
5.1. [oCTb BNpaBe 0TKa3aTbCs OT 3abpoHNpoBaHHbIX Yepes CaiT OTend ycnyr He Nno3gHee Yem 3a oAunH AeHb A0
[aTbl Hayana okasaHusa ycnyr. B cnyyae, ecnu INocTb 0TKassiBaeTcst 0T BpoHMpoBaHUs MeHee, Yem 3a OAVH AeHb
A0 AaThkbl HAa4ana okasaHua ycnyr, Otenb BNpaee yaepxatb C locTta OeHeXHble cpeacTBa B pasmepe CTOUMMOCTU
OAHWX CYTOK NPOXUBAHWSA.

5.2. B cny4ae, ecnu Moctb ocywectenan BpoHuposaHue Ha Caitte OTens yCcTaHOBNEH CNeayloLuin nopsaok
OTMEHbI BpPOHUPOBAHUS:

locTe B nuyHOM KabuHeTe Ha canTe OTtens BolbupaeT Homep OpoHu K HaxumaeT KHonky «OTMeHuTb
BpoHuposaHue». OTenb nonyyaeT uHdopmauuo o6 oTMeHe BPOHMPOBaHMS U BLIBOAWUT HOMEpa B NpoAaxy. [Ans
TOro, yTObbI OogHOBpPEMEHHO C OTMEHOWN 5pOHMpOBaHb‘Iﬂ Npou3BEeCcTW BO3BpPaT [AeHEeXHbIX CpencTs locTio
HeoBX0AMMO HanpaBUTb Ha ANEKTPOHHYKo noyTy OTens bron@areal-hotel.ru ckaH Konuio NoanucaHHoro Foctem
3asBNeHnsi ¢ Npocbboit NPOM3BECTM BO3BPAT yNnadYeHHbIX AEHEXHbIX CPEeACTB € ykasaHueM Homepa 6poHu B
CBSI3U C OTMEHOI GpoHUpoBaHus. 3aseneHune 4omkHo BbiTe NoanucaHo MocTem, KOTopbI OnfaYynsan ycnyru npu
6poHUpoBaHUM. 3asBneHne AOMKHO COAEPXaTe PEKBU3NTLI GaHKOBCKOW KapTbl, ¢ koTopoW Gbin ocyulecTsneH
nnatex. Onepauums no BO3BpaTy AeHEXHbIX CpeacTs npoussogutca OTenem He nos3aHee AHSA, cneayrllero 3a
JOHEM NonyyYyeHns MHOopMaLMn O BO3BpaTe AeHexXHbIX cpeacTs. Cpok Bo3BpaTa AeHEXHbIX CPEACTB 3aBUCUT OT
cpoka npoBefieHus onepauyuv bBaHkom u MoxeT cocTaenste A0 30 kaneHaapHbix AHeR. B cOOTBETCTBUM C
TpBGOBaHHﬂMH 3aKoHoOaTenbCTBa AeHeXHble cpeactea MoryT BbiTb BO3BpalleHbl TONBKO Ha Ty 5aHKOBCI{W0
KapTy, C koTopoi 6bi1 OCYLLECTBNEH NnaTex.

6. NPEABABNEHUE NPETEH3UN.PACCMOTPEHMUE CMNOPOB.

6.1. B cnyyae BO3HMKHOBEHMA y [OCTS MpeTeH3nit OTHOCMTENbHO KayecTBa, o6bema U WHbIX XapakTepucTuk
yCRyru, a Takke ycnosuii GpOHMPOBaHUA M BO3BpaTa AEHexXHbIx cpeacts, MocTb HanpasnseT B agpec OTens
nUCbMeHHylo npeTeHsuo lMoytoit Poccun. K npeTeHsun [OMmkHbI npunarathbCs AOKYMEHTbl B 060CHOBaHWe
TpebosaHuit npeteHaun. Cpok paccMoTpeHne npeteHsun 10 kaneHaapHbIX AHed ¢ AaTbl ee nonyveHus Otenem.
6.2. CobniogeHne pocyaebHoro nopsiaka yperynupoBaHus cnopa cornacHo n.6.1 Hacrtosulero CornalleHus
ABnseTcs obaszaTenbHbIM.

6.3. Cnopbl, CBSI3aHHbIE C UCTMIONHEHUEeM/HEeUCNoNHeHneM/HeHaaNexXaLlMM UCNONHEeHUeM YCrIOBUIA HacTosALLEero
CornalleHus, a Tawkke Ccnopbl OTHOCWUTENbHO KayecTsa, obbema, CTOMMOCTU U MPOYMX NpeTeH3ud no
NpuoBpPEeTeHHbIM YCnyram, NoNexaT pacCMOTPEHMIO N0 MecTy HaxoxaeHus Otens.

7. TPOYUE YCNOBUA

7.1. B cny4yae npoTUBOpEYUS OTAEMbHLIX MOMOXEHWA HacToswero CornaweHuss HopMam AenCTBYHLLEero
3aKOHOAATENLCTBA, NPVMEHSIIOTCA HOPMbI AECTBYHOLLIEro 3akoHoaaTencTea. HeaehcTBUTeNbHOCTL OTAENbHbIX
NoOnoXeHui He BnedYeT 3a coboil HeaelcTBUTENBHOCTL CornalleHus B Lienom.

7.2. TocTb HECET BCIO OTBETCTBEHHOCTb 3a cooblyeHue OTenw BepHbIX cBeaeHun o cebe, CBOEM MOYTOBOM
aapece, AaHHbiX cBoero 6aHKOBCKOro CHeTa, a Taloke 3a owmnbKy, coBeplUeHHY npu Bbibope ycnyr, Tapugos,
KaTteropuu Homepa M [ApYyrux CBEAEHW, HeobXoAMMbIX [ANS MCNOMHEHWs CTopoHamiu 06s3aTenbcTs Mo
HacTosiyemy Cornawenuno. B cnyyae HeucnonHenns OTtenem o6a3aTenbecTs, CBA3AHHbIX C OPOHMPOBAHMEM
ycnyr no npuynHe coobLueHns MocTeM HeJOCTOBEPHbIX CBEAEHUN, B T.4. ownbo4yHom Beibope ycnyru, OTenb He
HeceT OTBETCTBEHHOCTW 3a HeokasaHue ycnyru. MNpu atom Otenb Bnpaee okasaTtk ycnyry [ocTio npwu
chaKTMYECKO BO3MOXKHOCTI OKa3aHUs Takoit ycnyru, no cornacosaHnio CTOPOH C OTHECEHUEM COOTBETCTBYHOLLAX
AOMNONHUTENMBHBIX PAcCXO40B (Npu UX BO3HUKHOBEHUK) Ha [ocTS.

7.3. FocTb, noaTeepKaas cBoe cornacue ¢ Hactoswum CornalexHvemM, NOATBEPKAAET CBOE O3HAKOMNEHUe U
cornacue co BCEMM AOKYMEHTamu, ykasaHHeiMu Ha CaiTe.

7.4. Hactoswwum OTenb nHpopmupyeT FoCcTs 0 TOM, YTO TENEOHHbIE pa3roBopsl ¢ [OCTEM MOTYT 3anucChiBaThCs
B LENsX OCYLUECTBNEHWUS KOHTPOMNS AESTENbHOCTW Onepartopa, KOHTPONA KayecTea UCnornHeHws 3akasos, a
TakKe MOHUTOPUHIA U yny4lleHus kayecTea ucnonHernus OTenem o6a3aTenbCTB B COOTBETCTBUAM C HACTOSALLUM
CornatleHuem.

8. UBMEHEHWA U OONONHEHUA B COMMALWLEHWE

8.1. OTtenb Bnpaee B OAHOCTOPOHHEM NOPsiAke BHOCUTbL M3MeHeHus B HacTosllee CornalleHue nytem ero
ny6nukauun Ha ctpaHuuax Caita OTtens no uHTepHeT-aapecy: http://www.areal-hotel.ru. Takne usmeHeHus
BCTYMaloT B CUMY U CHMTAOTCH JOBEAEeHHbIMKU 00 cBeaeHws [ocTeil ¢ MOMeHTa Takoi nybnukauuu Ha Caitte
Orens.

9.UHTENNEKTYANbHAA COBCTBEHHOCTb

9.1. Bcsa TekcToBas MHopmauus u rpacdudeckue nsobpaxeHus, Haxogsawuecs Ha cante Otens, ABNAKOTCA
cobetBeHHocTbio O0Q «Kpuctann». WcnonbsoBaHue 3Toi MHpopmauuu pernameHTUpyeTcs MNOoNOoXeHUsMu
3aKoHOJaTenbCTBa O 3alUMTe aBTOPCKMX MNpas.

9.2. BocnpouvsseneHne, KonmpoBaHue 1 MHble (hopMbl UCMONb30OBAHUA U pacnpocTpaHeHus matepuanos c Caiita
OTens BO3MOXHbI TONBKO € nucbmerHoro cornacus OO0 «Kpuctanny.



